Observation of technology and markets

Checklist: Observation of technological trends

	
	
	Strategic effects on own firm

	
	
	minimal but continued observation still required
	significant
	highlysignificant

	Technological trends
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Checklist: Observation of market and customer trends
	
	
	Strategic effects on own firm

	
	
	minimal but continued observation still required
	significant
	highlysignificant

	Market and customer trends
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Source: "Innovationen im Kleinunternehmen", Swiss Institute for Small and Medium-sized Firms, St. Gallen University, based on Enkel, 2006

Checklist: Observation of competitive behaviour

	
	
	Strategic effects on own firm

	
	
	minimal but continued observation still required
	significant
	highlysignificant

	Competitive behaviour
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Source: "Innovationen im Kleinunternehmen", Swiss Institute for Small and Medium-sized Firms, St. Gallen University, based on Fueglistaller, 2006
